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STORM FAMILY HANDBOOK
Standards, Expectations and Season Policies

WELCOME, STORM FAMILIES

Welcome to the start of something bigger than another club season. At Storm, we build volleyball skills, confident athletes, 
strong teams and a championship culture throughout the Coastal Bend. A successful season requires clarity, commitment, 
professionalism and shared responsibility. Every family is expected to read, understand and follow the policies below.

TOP 10 PRIORITY MUST-KNOWS

1 BE FLEXIBLE

Schedules, tournament times and plans may change. Families are expected to remain patient, prepared and flexible throughout 
the season.

2 BE KIND AND PROFESSIONAL

Kindness and professionalism are required from athletes, parents, coaches and staff. Gossip, personal attacks, disrespect and 
behavior that creates division will not be accepted. Communicate directly and work toward solutions.

3 COMMUNICATE AT APPROPRIATE TIMES

All communication with coaches, coordinators and staff must be professional and occur at an appropriate time. Parents may not 
confront coaches before, during or immediately after a practice or match. Concerns should never be addressed while emotions 
are high or in front of athletes and families.

4 NO COMPARISON

Focus on your athlete’s effort, progress and growth. Do not compare roles, opportunities or development with another athlete’s 
journey.

5 COMMITMENT AND ATTENDANCE

Athletes are expected to attend practices, tournaments, team activities and required meetings. Missed practices mean missed 
training and preparation. Attendance, effort and consistency directly affect development and competitive opportunities.

COMPETITION, COMMUNICATION AND RESPONSIBILITY

6 PLAYING TIME IS EARNED

Playing time is not guaranteed. Storm teams compete to win, and tournament playing time is earned through practice 
performance, effort, attendance, attitude, consistency, position needs and competitive readiness. Every athlete receives full 
training, but match participation may vary.

7 PLAYING-TIME QUESTIONS AND CONCERNS

Playing-time decisions will not be debated by text, email, telephone, in the parking lot or at a tournament. Storm will not 
compare one athlete’s role, position or playing time with another athlete. Questions about your athlete’s effort, development, 
role or well-being require a scheduled, in-person meeting in the Storm office with the team coordinator present.
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REQUIRED MEETING PROCESS

A parent who wants to address a team concern must contact the coordinator and schedule a sit-down meeting in the Storm 
office. Unscheduled confrontations with coaches are prohibited. The purpose of the meeting is to discuss the athlete’s 
growth and what the athlete can control, not to demand or negotiate playing time.

8 ATHLETE COMMUNICATION AND RESPONSIBILITY

Storm is a teaching gym. Athletes in the 13s through 18s age groups are expected to communicate directly with their coach 
regarding absences, injuries, tardiness and team questions. Parents may communicate for athletes in the 11s and 12s age 
groups.

9 PRACTICE POLICIES

Weekday practices are closed to spectators unless otherwise announced. Parents may not bring chairs into the gym or enter 
the court area. Sunday practices are open, with one parent or guardian permitted per athlete unless different instructions are 
provided.

10 CULTURE STARTS IN THE GYM

Athletes, coaches and families all contribute to the Storm culture. Support the entire team, not only your athlete. Positive 
energy, encouragement, respect and commitment create teams that are prepared to compete. Our culture is built in practice 
and tested in tournaments.

ADDITIONAL FAMILY POLICIES

UNIFORMS AND EQUIPMENT

Athletes are responsible for properly caring for all uniforms, jerseys, warmups, bags and equipment. If an athlete loses or 
damages a required uniform item, the family must purchase a replacement promptly so the athlete has the required uniform 
for competition.

PARENT AND SPECTATOR CONDUCT

Parents and spectators may not threaten, verbally abuse, physically confront, harass, intimidate or act aggressively toward 
coaches, staff, officials, athletes or other families. A violation may result in removal from the facility, restrictions from 
practices or tournaments, or dismissal from the program. Dismissal does not remove the family’s financial responsibility.

PROFESSIONAL COMMUNICATION

Parents, coaches and staff are expected to communicate respectfully and at appropriate times. Concerns must follow the 
meeting process stated in this handbook. Social media posts, group messages, gossip and public criticism that harm an 
athlete, team, coach or the organization are inconsistent with Storm standards.

FINANCIAL RESPONSIBILITY TO THE TEAM AND ORGANIZATION

FULL-SEASON FINANCIAL COMMITMENT

Accepting a roster position is a financial commitment to the athlete’s team and to Storm Performance Volleyball for the 
entire season. Club fees support coaching, tournaments, facility costs, uniforms, equipment, insurance, administration and 
other season expenses. Many of these expenses are committed or paid before the season begins.

Athletes whose accounts are not current may not practice, compete or participate in team activities. Families experiencing a 
financial problem must communicate with the Storm office before the account becomes delinquent. Repeated delinquency 
without communication may result in removal from the roster.

NO REFUNDS
All fees and payments are nonrefundable. If an athlete quits, chooses not to participate, changes clubs, is 
removed from the program, or does not complete the season for any reason, the remaining balance is 
immediately due in full. Leaving the team does not cancel the family’s financial obligation to the team or 
Storm Performance Volleyball.

STORM PERFORMANCE VOLLEYBALL
ccstormvb@gmail.com  |  Robbie Curlee: 361-290-7676

Office Hours: Monday-Thursday, 6:00-8:30 p.m.  |  Sunday, 1:00-6:00 p.m.


